DIGIFOX.

KHOA HOC TRACKING, PO
LUGNG VA BAO CAO HIEU QUA
MARKETING

Created by The Ba



DIGIFOX.

Bai 0 - Giéi thiéu tong quan vé
khoa hoc



About me

Xin chao! Minh la Ba - thanh vién sang lap Digifox

Digital Marketing Leader - Jaxtina English

Center
Google Ads Specialist

Google Marketing Product Certified Specialist

Bai O - Gidi thiéu téng quan vé khéa hoc

DIGIFOX.

CONFIDENTIAL & PROPRIETARY

3



Muc chinh

4 muc chinh

01. Khoa hoc nay danh cho ai?

02. Muc dich cua khoa hoc nay la gi?
03. Két qua sau khi hoc sé ra sao?
04. N&i dung khoa hoc nay bao gom

nhirng bai gi?

Bai O - Gidi thiéu téng quan vé khéa hoc DIGIFOX.
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Khoéa hoc danh
cho ai ?

« Cac ban muén trién khai cac chién dich marketing trén
digital
« Cac ban dang chay quang cdo online mudn téi wu hiéu

>

qua

CONFIDENTIAL & PROPRIETARY

« Cac ban marketers m&i mudn tim hiéu thém vé cach do

lwdng hiéu qua trén digital

« Cac ban marketers mudn hoc héi thém ky nang dé tré

thanh chuyén gia marketing, 1én leader hoac manager

Bai O - GiGi thiéu téng quan vé khéa hoc  DIGIFOX. s



Muc dich

- Nam dwoc cach hoat ddng clia cac cdng cu theo
doi, do lwdng va bao cao hiéu qua Digital

Marketing

CONFIDENTIAL & PROPRIETARY

- Nam dworc cach thiét 1ap cac cong cu do.

Bai O - GiGi thiéu téng quan vé khéa hoc  DIGIFOX. ¢



Khi hoan thanh
khoa hoc ban
co6 thé tu minh

« Do lwdng dwoc cac chi sb hiéu qua

» Cai dat dwoc cac ma theo déi

« Tao dwoc cac biéu dé bao cao

Bai O - GiGi thiéu téng quan vé khéa hoc  DIGIFOX. 7



NG&i

Bai 01

Bai 02

Bai 03

Bai 04

Bai 05

Bai 06

dung

Google Tag Manager la gi? Tai sao lai
phai s&r dung?

Lam sao dé cai dat Google Tag Manager?
C6 nhirng cach nao dé cai dat?

Google Analytics la gi? Tai sao nén

str dung?

Lam sao dé cai dat Google Analytics?
Cach str dung Google Analytics co ban?

Lam thé nao dé theo d&i va do lwdng
chién dich digital marketing?

Bai 07

Bai 08

Bai 09

Bai 10

Bai 11

Bai 12

-

Cach do lvdng cac sv kién trén website?

Lam thé nao dé thiét 1ap muc tiéu chuyén dbi

trong Google Analytics?
Google Data Studio la gi?

Nhirng yéu td bén trong Google Data Studio

can phai biét
Lam thé nao dé xay dwng bao cao trong
Google Data Studio?

Téng két khda hoc

Bai O - Gidi thiéu téng quan vé khéa hoc
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Tong két

DPéi twong cha khoa hoc
Muc dich khoa hoc
Két qua sau khi hoc

Chi tiét ciia ndi dung

Bai O - Gidi thiéu téng quan vé khéa hoc
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DIGIFOX.

Bai 1 - Google Tag Manager la gi?
Tai sao lai phai su dung?



Cac muc chinh

01.Thélagi ?
02. Nhirng van dé website gap phai khi gan nhiéu thé

03. Google Tag Manager la gi ?
04. Cach hoat dong cua Google Tag Manager

05. Tai sao nén s dung Google Tag Manager ?

Bai 1 - Google Tag Manager Ia gi? Tai sao lai phdisitdung? DIGIFOX., ©
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- Néu ban st dung website trong hoat ddng Marketing ciia minh va mudn khai thac toi
da di¥ liéu tlr n6 thi ban sé phai gan rat nhiéu cac doan ma JavaScript 1&n no.

- Cac doan ma JavaScript d6 dwoc goi 1a "thé" va né co thé thu thap nhirng théng
tin nhw div liéu hanh vi, div liéu thwong mai dién tir va nhiéu cac dir liéu khac cta
ngwei ding. Cac thé do sé giup viéc givi thong tin div liéu dé dang hon t&i nhirng céng

cu phan tich do lwvong nhw Google Analytics.

Bai 1- Google Tag Manager la gi? Tai sao lai phai st dung?

DIGIFOX.
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2. Cac van dé website gap phai
khi gan nhiéu thé

- Sau khi website chira rat nhiéu thé, viéc quan ly thé sé tré& nén rat phirc tap.

- Viéc cai dat cac thé 1&én website con yéu cau ban phai ¢é kién thirc co’ ban vé code
va ngoai ra cac thé ma ban gan co thé giam toc do tai trang hoac gay ra 16i néu

khéng duorc thiét lap mdt cach hoan chinh.

|:> Google Tag Manager cé thé hé tro ban.

‘ Bai 1- Google Tag Manager la gi? Tai sao lai phai st dung?

DIGIFOX.
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3. Google Tag Manager la gi

- Google Tag Manager la trinh quan ly cac thé, ma
ban mudn gan lén website, & cing mot chd voi
giao dién ngwoi dung than thién.

- V@i GTM, ban khéng con phai gan cac thé I1én
website mét cach tha cdng va khéng can phai

slra code cua website nira.

?

Google Tag Manager

Bai 1- Google Tag Manager la gi? Tai sao lai phai st dung?

DIGIFOX.
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4. Cach hoat dong cua GTM

Cai dat Cai dat Xuat ban n Guwi vé
Thu thap (ng dung

thé trén diéu kién thé 1én 4t lidu
GTM Kich hoat web i thor 3

Container Snippet:
<!-- Google Tag Manager -->

<script>(function(w,d,s,l,i){w[l]=w[1l]
|[{);w[l].push({'gtm.start"':

new

Date().getTime(),event: 'gtm.js'});var
f=d.getElementsByTagName(s)[0],
j=d.createElement(s),dl=1!="'dataLayer’
2'&1="+1:"'";j.async=true;j.src=

"/ /www.googletagmanager.com/gtm. js?id=
'+i+dl; f.parentNode.insertBefore(j,f);
}) (window,document, 'script’', 'dataLayer
', 'GTM-NBK56X ') ;</script>

CONFIDENTIAL & PROPRIETARY

<!-- End Google Tag Manager =-->
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5. Tai sao nén su dung Google Tag Manager ?

- Google Tag Manager cho phép chung ta cé thé tw chon diéu kién khi ndo thé doé duoc
kich hoat.

— Tang hiéu suat website nh& chi kich hoat thé khi nao can thiét va thir tw kich

hoat thé sé dwoc sap xép phu hop.

—> Ban sé c6 thé quan ly cac thé dé & cuing mét chd véi mét giao dién ngudi ding

than thién va sé bét bi phuc thudéc vao team code.

‘ Bai 1- Google Tag Manager la gi? Tai sao lai phai st dung?

DIGIFOX.
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Tong két

1. Thé la cac doan ma JS duoc gén |én website

2. Khi gan nhiéu thé 1&én web, chung ta sé& gap van dé vé quan ly thé va hiéu suét cla

website
3. Google Tag Manager la cdng cu gilp chung ta quan ly tat ca thé dé dang & mét noi
4. Google Tag Manager sé giup chung ta it phai can thiép vao code clia website

5. Google Tag Manager cho chuiing ta chirc ndng kich hoat thé dwa trén diéu kién

‘ Bai 1- Google Tag Manager la gi? Tai sao lai phai st dung?

DIGIFOX.

CONFIDENTIAL & PROPRIETARY

[any
~N



DIGIFOX.

Bai 2 - Lam sao dé cai dat
Google Tag Manager?

Cé nhiftng ciach nao dé cai dat?



Cac muc chinh : ] Google Analytics

' A Google AdWords

Google Tag Manager @ Other tools

01. Cach tao tai khoan va vung chira trong GTM
02. Cach cai dat GTM Ién Wordpress qua Plugin
03. Cach cai dat GTM lén Wordpress qua code
04. Cach hoat déng cua Google Tag Manager

Bai 2 - Lam sao dé cai dit Google Tag Manager? Cé6 nhiing cich nao dé caidat? DIGIFOX, v
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1. Cach tao tai khoan va vung chida trong

GTM

1. Truy cap vao https://tagmanager.google.com/

va dang nhap bang tai khoan Google ma ban
st dung. Trong trinh quén ly thé, nhap vao

Tao tai khoan.

2. Nhap tén tai khoan, quoc gia va néu ban
mudn chia sé dir liéu theo cach an danh véi

Google va nhirng ngwdi khac thi hay tich vao 6.

3. Nhap tén ving chira d& nhan biét va chon
nén tang la Web. (c6 thé dat tén theo tén mién

dé dé nhan biét)
4. Nhap vao Tao.

5. Xem qua Diéu khoan dich vu va nhap
vao C6 néu ban dong y v&i cac diéu khoan do

dé tao tai khoan.

Trong l4n dau tao ving chira, ban cé thé cai dat doan mé& ngay bay gio

hodc nhép vao OK dé déng hép thoai nay.

Bai 2 - Lam sao dé cai dit Google Tag Manager? Cé6 nhiing ciach nao dé cai aat? DIGIFOX.
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https://tagmanager.google.com/

2. Cach cai dat GTM Ién Wordpress qua Plugin

1. Dang nhap vao tai khoan admin cua minh

2. Truy cap vao phan Plugin — Thém méi & cot
bén trai

3. Tim tén "tag manager" — click cai dat

4. Sau khi cai dat xong hay click kich hoat

5. Quay lai tai khoan GTM va sao chép ID tai
khodn (GTM-xxxx). Néu da tat cra s6 chira
ma thi c6 thé click vao ID & phan goc phai

6. Sau do ban truy cap vao phan cai dat cla
plugin vira méi cai va dan ID d6 vao va an
lwu. Ban c6 thé tim thay plugin nay & cot trai

phan Settings — Google Tag Manager

Céch nay réat don gidn va phu hop véi cac ban maéi bat dau, yéu vé

phén ky thuét.

Bai 2 - Lam sao dé cai dit Google Tag Manager? Cé6 nhiing cich nao dé caidit? DIGIFOX.
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3. Cach cai dat GTM Ién Wordpress qua code

1. Truy cap vao tai khoan admin cua minh
2. Truy cap vao phan Giao dién — Sira

giao dién & cbt bén trai

3. Sau do6 & cot bén phai, tim phan "header.php®

5. Tré lai website va dan ngay sau thé mé

mo khéng chira gach chéo (/)

4. Quay lai tai khoan GTM — sao chép doan ma chép doan ma thw hai.

dau tién.(doan ma day du chi khong chi ID).

Phan nay sé yéu cau ban biét mot it vé code

Bai 2 - LAm sao dé cai dit Google Tag Manager? Cé nhiing cich nao dé cai dit?

<head> cao nhat co thé. Luu y: sau thé <head>

6. Sau do6 ban lai quay lai tai khoan GTM va sao

7. Tr& lai website va dan sau thé mé <body>.

DIGIFOX.
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4. Kiém tra hoat dong

1. Truy cap vao webstore ctia chrome

2. Trong thanh tim kiém gé "tag assistant"

cua CTM

cdia minh — click vao biéu twong Tag

Assistant va click enable dé bat

3. Cai dat extension Tag Assistant Legacy 6. Load lai trang web va m¢ lai vao Tag

4. Click Tag Assistant va Click next hét

assistat dé check hoat déng

Néu nhuw trong d6 xuét hién ma ID cua tai khoan GTM thi ban da
cal dat thanh cong va thwong thi la nhuw vay.

Bai 2 - Lam sao dé cai dit Google Tag Manager? Cé nhiing ciach nao dé cai dit?

5. Sau khi cai dat xong, truy cap vao website

DIGIFOX.
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https://chrome.google.com/webstore

-

Tong két

- Biét cach cai dat ma cta GTM Ién website trén Wordpress ctia minh. Tuy nhién néu ding
website trén nén téng khac thi ban van cé thé ép dung 1 trong 2 céch trén dé cai dat GTM.
- Dau tién kiém tra qua trong cai dat xem cé chd nao dé dan ID ciia GTM khéng hoéc cé thé

cai dat addon/plugin bd sung khéng.

+ Néu khéng — qua phwong an thir hai: truy cap vao phan ma trén dau cla website — cai

ma dau tién sau thé <head> va ma thi hai sau <body>.

Lwu y néu web ctia ban khéng thuéc nén tdng nao ma chi thuan HTML khéng thi ban sé phai

gadn ma & tat ca trang!

‘ Bai 2 - LAm sao dé cai dit Google Tag Manager? Cé nhiing cich nao dé cai dit?
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DIGIFOX.

Bai 3 - Google Analytics la gi?
Tai sao nén su dung?



Cac muc chinh

Google Analytics

01. Google Analytics la gi?

02. Cach hoat dong cua Google Analytics
03. Tai sao nén st dung Google Analytics?

04. Nhirng di¥ liéu Google Analytics c6 thé thu thap

Bai 3 - Google Analytics la gi? Tai sao nénstidung? DIGIFOX. 2



1. Google Analytics la gi?

Google Analytics 1a nén tang thu thap di liéu va chuyén hoa né thanh cac ban bao cao

dé do luwong.

Bai 3 - Google Analytics la gi? Tai sao nén su dung?

DIGIFOX.
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2. Cach hoat dong cua Google Analytics

Ma theo
doi thu
thap
thong tin

Guwi div
lieu vé
Analytics

Vi du: v&i mét trang web tin tic
da bong, ma theo déi co thé chi
cho chung ta biét bao nhiéu
ngwei da truy cap vao trang
danh muc cu thé vi du nhw trang
vé dodi bong. Hodc né co6 thé cho
ching ta biét bao nhiéu ngw®i

dang ky dé nhan tin vé email.

Bai 3 - Google Analytics Ia gi? Tai sao nénsidung? DIGIFOX.
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anh trén digital.
t&i chuyén doi va

é tiép can dwoc
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Bai 3 - Google Analytics 1a gi? Tai sao nénsiidung? DIGIFOX. 30
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4. Nhiing dif liéu Google Analytics
c6 thé thu thap

- Ma theo doi sé thu thap cac thong tin tir trinh duyét vi du nhw ngén ngir cua trinh
duyét, loai trinh duyét (Chrome hodc Safari), thiét bi st dung va hé diéu hanh dwoc

dung dé truy cap website.

- Ngoai ra ma c6 thé thu thap dwoc thong tin nhw nguén, tr ddu ma ngudi dung do toi
website clia ching ta. D6 cé thé 1a tir google tim kiém, quang cao hodc mét chién dich

marketing nao dé ma chung ta dang chay.

‘ Bai 3 - Google Analytics la gi? Tai sao nén su dung?

DIGIFOX.
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4. Nhiing di lieéu Google Analytics
c6 thé thu thap

Lwu y: Clr moi lan truy cap trang, ma theo ddi sé thu thap va givi thong tin méi vé
cac hoat déng cuia ngudi dung. GA gdp cac hoat ddng dé vao mot khung théi gian nhat
dinh dworc goi la "phién™.

Phién duoc bat dau khi ngwei dung vao trang cé chira ma theo ddi va két thac
sau 30 phuat khéng cé hoat déong. Néu ngwei dung quay lai sau khi phién da két thac

thi phién méi sé dwoc bat dau.

‘ Bai 3 - Google Analytics la gi? Tai sao nén su dung?

DIGIFOX.

CONFIDENTIAL & PROPRIETARY

w
N



-

Tong két

1. Google Analytics Ia nén tang thu thap dir liéu va chuyén hoé thanh céc ban béo céo
2. Google Analytics la nén tang thu thap di¥ liéu va chuyén hoé thanh céc ban bao céo
3. Chung ta nén st dung Google Analytics dé co thé thu thap va dwoc sap xép dir liéu
c6 t6 chirc nhat cho viéc phan tich
4. Google Tag Manager sé giup chung ta it phai can thiép vao code cua website
5. Chung ta nén st dung Google Analytics dé co thé thu thap va dwoc sap xép di liéu
c6 t6 chirc nhét cho viéc phan tich
Pé theo d6i moét website trudc tién ban phai tao tai khodn GA. Sau doé tuong tw nhw GTM
ban sé can gan mét doan ma theo déi Ién cdc trang cla website. Tuy nhién béi chung

ta d& gdn GTM roi nén sé chi can gan ma GA vao GTM théi

‘ Bai 3 - Google Analytics la gi? Tai sao nén su dung?

DIGIFOX.
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DIGIFOX.

Bai 4 - Lam sao dé cai dat
Google Analytics?



Cac muc chinh

Google Analytics

01. CAu truc tai khoan Google Analytics
02. Cach trng buwédc mét cai dat Google Analytics qua GTM
03. Kiém tra cai dat Google Analytics bang Google Tag Assistant

04. Kiém tra cai dat Google Analytics bang bao cao Realtime

Bai 4 - Lam sao dé cai dit Google Analytics? DIGIFOX, 35



1. Cau tric tai khoan

- Latang I&n nhat

- C6 thé cd nhiéu tai khoan
Analytics do dwgc share hoac
tw tao

- Ban c6 quyén cai dat tai khoan
va chia sé quyén quan ly nguoi
dung cla tat ca cac thudc tinh
va ché dd xem bén trong tai

khoan

Google
Analytics

Bai 4 - Lam sao dé cai dat Google Analytics?

DIGIFOX.
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1. Cau tric tai khoan

- Puwoc vi nhw mét nén tang hodc tai
san ma ban do lvdng

- M@i thudc tinh nay c6 mét ma theo
ddi riéng dé cai Ién nén tang

- Ban co thé chia sé quyén quan ly
ngwdi dung tuy nhién chi & cap do
thudc tinh va ché dd xem cua thudc
tinh do

- Co thé lién két tai séan cta minh voi

cac san pham khac cta Google

Google
Analytics

Bai 4 - Lam sao dé cai dat Google Analytics?

DIGIFOX.
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1. Cau tric tai khoan

- Ban c6 thé cai dat va chia sé quyén
& tang ché dd xem

- Ban c6 thé tao nhiéu ché dé xem
khac nhau bdi str dung bd loc dir
liéu dau vao cho ché do do

- Ban c6 thé thiét 1ap cac muc tiéu

chuyén doi

Google
Analytics

Bai 4 - Lam sao dé cai dat Google Analytics?

DIGIFOX.
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2. Cach cai dat Google Analytics qua GTM

1. Truy cap vao trang https://analytics.google.com/ ,
click vao nut bat dau do lwdng dé tao tai khoan GA

2. Dat tén cho tai khodn ctia minh va an nut tiép theo
3. Dién théng tin tén thudc tinh, tuy chon mai gio va
tién té phu hop voi ban

4. Bén dwédi hay click nat hién thj tuy chinh nang cao
va bat chirc nang tao thudc tinh universal analytics

5. Pién dia chi website clia ban va chon chi tao mét
thudc tinh universal analytics

6. Chon cac théng tin phu hop vé&i doanh nghiép cua
ban va an tao

7. Sau khi vao tai khoan ban sé thdy ma theo déi bat
dau tlr chi® UA-XXXX-X-X-X va day sb

8. Copy day sb va sau do truy cap vao trang GTM

9. Chon tai khoan va vung chira da cai dat trwvdc dé
10. Sau khi vao tai khoan, nhap vao nut thé bén tay
trai

11. Tao thé md&i, ciu hinh thé va chon universal
analytics

12. O phan cai dat google analytics chon bién cai
dat hay chon bién mai

13. Trong d6 dan ma theo ddi déi lai tén va lwu

14. O trong thé hay click vao phan kich hoat bén
dudi va chon All pages

15. Hay dat tén cho thé va lwu thé

16. An glri & goc trén bén phai dé xuét ban cac
chinh stra

Chuc mong ban da cai dat thanh cdéng Google
Analytics

Bai 4 - Lam sao dé cai dit Google Analytics? DIGIFOX.
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https://analytics.google.com/

3. Kiém tra cai dit Google Analytics bang
Google Tag Assistant

1. Truy cap vao website va bat GTA Ién
2. Load lai trang

3. Kiém tra xem sy xuat hién ctia ma analytics trong GTA

Thuong thi méa sé xuét hién luén nhung trong trieong hop chua cé
thi ban c6 thé doi mét luc roi kiém tra lai.

Bai 4 - Lam sao dé cai dat Google Analytics?

DIGIFOX.
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4. Kiém tra cai dit Google Analytics bang
bao cao Realtime

1. Truy cap lai vao website

2. Truy cap vao tai khoan analytics

3. Bén cét trai ching ta chon phan Thei gian thwe — Téng quan

4. Trong phan nay ban sé thay dwoc ngay cac di¥ liéu cia minh hodc nhirng nguoi

dung dang & trén trang & th&i gian hién tai

Bai 4 - Lam sao dé cai dat Google Analytics?

DIGIFOX.
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Tong két

Chung ta da cai dat xong GA va c6 thé che div liéu do vé tlr website dé

co thé xem cac bao cao.

‘ Bai 4 - Lam sao dé cai dit Google Analytics? DIGIFOX.
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DIGIFOX.

Bai 5 - Cach su dung
Google Analytics co ban?



Cac muc chinh

01. Bao cao tuy chinh

02. Bao cao Realtime thdi gian thyc

03. Bao cao dbi twong

04.B&o cao nhan khau hoc va sé thich trong
phan déi twong

05. B4o céo dia ly trong phan dbi twong

06. Bao cao hanh vi trong phan dbi twong

07. Bao céo céng nghé va di dong trong phan
doi twong

08. Bao cao thu nap/thu hat

09. Bao cao nguén/phwong tién trong phan

thu nap

10. Bao céo kénh trong phan thu nap

11. Bao cao Referral gi@i thiéu trong phan thu nap
12. Bao cao hanh vi

13. B4o céo tat ca trang trong phan hanh vi

14. Bao cao trang dich, trang thoat va s kién
trong phan hanh vi

15. Bao céo chuyén dbi

16. Phan Quan tri

Bai 5 - Cach sif dung Google Analytics co ban? DIGIFOX. «



1. Bdo céo tuy chinh

Trong phan nay ban cé thé tao cac ban bao céo tuy chinh dé hién thj nhirng dir liéu ban

mong mudn tuy nhién noé sé it chirc ndng hon so véi céng cu ching ta sé dung & phan

thiét 1ap bao cao.

CONFIDENTIAL & PROPRIETARY
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2. Bdo cao Realtime thdi gian thuc

@ REAL-TIME

Trong phan bao cdo Thoi gian thwe ban cé thé theo dbi hanh vi truc tiép clia ngudi dung
trén trang web cla ban, bao gdm théng tin nhw nguwdi dung cta ban dén tlr dau va ho ¢

dang chuyén déi hay khéng.

DIGIFOX.
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3. Bao cao doi tudgng

®  AUDIENCE » Giup hiéu rd hon vé dac diém cta nguoi dung

Bao cao dbi twong cho ban biét dwoc rat nhiéu théng tin, cac dic diém vé nguwdi dung
nhw do tudi, gioi tinh, ho dén tr dau, s& thich, mirc do twong tac, ho la ngwdi dung moi

hay nguoi dung cii va ho dang st dung céng nghé nao dé truy cap

Bai 5 - Cach st dung Google Analytics cd ban?

DIGIFOX.
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4. Bdo cdo Nhan khau hoc va Sé
thich

- B4o céo "Nhan khau hoc" cung cap théng tin vé dé tudi va gidi tinh ciia nguwdi dung cla ban,
cho thay do tudi hodc gi¢i tinh nao truy cap website ban nhiéu hon, thwc hién cac hanh vi va

chuyén déi nhiéu hon.

- B&o cdo "S& thich" cho biét sé& thich cla nguwdi dung truy cap website; cé thé st dung théng

tin nay dé tao nhirng ndi dung tiép thi phu hop véi dbéi twong clia ban.

Lwu y la: dé xem dir lidu trong céc bao céo nay, ban phéi bat chirc ndng nay 1én

Bai 5 - Cach sif dung Google Analytics co ban? DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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4. Bdo cdo Nhan khau hoc va Sé
thich

1 . VéO tab uQuén tri" i Google Merchandise Store =

Property Settings

2. Trong cot “Thudc tinh”, chon “Cai dat thudc tinh”.

3. Trong phan "Tinh ndng quang cao“ & phia dwdi, dat

"Bat bao cao nhan khau hoc va s& thich" thanh “bat”

dé dir lieu c6 thé hoat dong.

Inclustry Category

CONFIDENTIAL & PROPRIETARY

Sau khi duoc bat Ién co thé sé mat khodng 1 hodc 2
ngay dé di¥ liéu xuét hién trong cac béo cao nay. Ngoai - s i

Last 7 Days No s

ra, bdo cdo Nhan khau hoc cua ban sé c6 thé khéng

chtra bat ky div liéu nao néu luu luong truy cdp trang

web cla ban rét thap hodc phan khic cta ban qua nhd.

Bai 5 - Cach sif dung Google Analytics co ban? DIGIFOX. 4



5. Bdo cao dia ly trong

phan déi tugng

Chi ra cac ngbn
nglr cua nguoi
dung truy cap

website

Cho biét ngudi
dung truy cap tw
dau

-

- Google Analytics c6 thé xac dinh luc
dia, tiéu luc dia, qudc gia va thanh phd
cla ngwdi dung mét cach an danh thdng
qgua dia chi IP ma trinh duyét cia ho s

dung.

- C6 thé sir dung bang bén dwdi hinh
anh hoa dé xac dinh cac khu vuc co sb
lwong chuyén déi (hodc giao dich) cao,

nhwng ty |& lwu lwong truy cap thap.

Bai 5 - Cich st dung Google Analytics co ban? DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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6. Bdo cio hanh vi trong
phan déi tugng

- Dwéi muc “Dia ly” la mét tap hop cac
bdo cdo hanh vi gilp ban thay ty lé
nguwoi dung da truy cap va quay lai trang

web cua ban.

- Bao cao "Khach hang truy cap mai so

v&i truy cap cl" giup phan tich cac chi s

CONFIDENTIAL & PROPRIETARY

vé chuyén dbéi, hanh vi va muc tiéu

chuyén d6i cha nguwdi dung moi va

nguwoi dung ca.

Bai 5 - Cach sif dung Google Analytics co ban? DIGIFOX. =



7. Bdo cao Cong nghé va Di
dong trong phan doi tudng

- Bé&n dwdi bao cao Hanh vi la bao cao "Céng nghé&" va "Di déng" giup hiéu dbi twong cda ban st
dung céng nghé& nao khi truy cap trang web ctia ban — gitp diéu chinh trang web ctia minh dé

dam bao rang no hoat déng tot trén tat ca cac thiét bi va trinh duyét khac nhau.

- Bao cao "Thiét bi" cho phép xem chi tiét bd sung vé cac thiét bi dwoc s dung dé truy cap trang
web cla ban; bao gom tén thiét bi di ddng, thwong hiéu, hé diéu hanh va tham chi ca do phan
gidi man hinh. N6 c6 thé gitp ban thiét ké va tao trai nghiém Ul UX dwoc tdi wu hoa phu hop

nhat cho ttrng thiét bj va man hinh.

Bai 5 - Cach sif dung Google Analytics co ban? DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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8. Bao cao thu nap/thu hat

:)-. ACQUISITION

Trong phan nay ban c6 thé so sanh cac kénh tiép thi khac nhau va kiém tra xem nguén
nao mang lai cho ban nhiéu lwot truy cap va chuyén déi chat lwong nhat. Diéu nay sé giup

ban tap trung cac né lwc & dung noi hon.

Bai 5 - Cach st dung Google Analytics cd ban?

DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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9. Bao cao nguon/phudng tién
trong phan thu nap

utm_medium la phwong tién da dwa nguwdi dung dén trang web cla ban.

Xac dinh lwu lwong truy céap dén trang web cla ban qua tim
kiem khéng mat phi

Cho biét lvu lwong truy cap dén qua chién dich tim kiém mét
phi

Xac dinh lwu lwgng truy cap dén trang web cua ban qua mét
trang web khac

Referral

Dai dién la nhirng truy cap toi t cac chién dich email

Khi phwong tién khong dwgc xac dinh hoac ngwdi dung truy
cap trang web triec tiép qua link

Bai 5 - Cich st dung Google Analytics cd ban?

DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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9. Bao cao nguon/phudng tién
trong phan thu nap

utm_medium & phwong tién da dwa ngwdi dung dén trang web cua ban.

Vi du: néu phwong tién la "referral”, thi

ngudn sé 1a trang web da gidi thiéu cho ;

CONFIDENTIAL & PROPRIETARY

ngudi dung téi trang clia minh. Con néu - s - e
phuong tign la “organic” thi ngudn sé la  —- = - = = - oo o
nhw “google” hoac "coc coc".

Bai 5 - Cach sif dung Google Analytics cd ban? DIGIFOX. 55




-

9. Bao cao nguon/phudng tién
trong phan thu nap

utm_medium 1a phwong tién da dwa nguwdi dung dén trang web cia ban.

C6 thé nhap vao ché dd xem so sanh va W S N T

chon s liéu “ty Ié thoat” dé so sanh ty lé ==

thoat cho tirng két hop ngudn / phwong o =
tién v&i mire trung binh cua trang web. - —_

Bai 5 - Cach st dung Google Analytics cd ban?

DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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10. Bao cdao kénh trong phan thu nap

- Bang cach sir dung bao cdo "Kénh", ta c6 thé xem lwu lwong truy cap theo kénh, két
hop cac ngudn lai véi nhau theo tirng phwong tién. Ngudn lwu lwong truy cap tw déng
dwoc nhom thanh cac danh muc (hoac kénh) co ban nhw Organic, Socialmedia, Direct,

Referral, Display, v.v.

DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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11. Bdo cdo Referral trong phan thu nap

- Néu ban muén xem web ndo dan nhiéu ngudi dung vé nhat cho ban thi ban cé thé

truy cap vao phan gid¢i thiéu & phan Thu nap — Tat ca lwu lwong truy cap — Gidi thiéu.
- Ban c6 thé click vao web gidi thiéu do dé biét chi tiét trang nao da thu hat ngwdi dung
t&i voi web clia ban. Néu luot truy cap va chuyén dbéi tét thi ban co thé xem xét hop tac

quang cao trén trang web do.

DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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12. Bao cao hanh vi

E BEHAVIOR

- Cho biét sw twong tac clia moi nguwdi trén trang web cla ban.

- V@i nhitng cai dat bd sung, cé thé theo déi nhirng gi ngwdi dung da lam trén web theo

CONFIDENTIAL & PROPRIETARY

cach ban muén

Bai 5 - Cach sif dung Google Analytics cd ban? DIGIFOX. s




-

13. Bdo cdo tat ca trang trong phan hanh vi

AP - Z
D i i s W Fapevices ::
1 1861 w
W At E
[a
+ e i 8
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Bai 5 - C4ch sif dung Google Analytics co ban? DIGIFOX. ¢
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13. Bdo cido tat ca trang trong phan hanh vi

Cac chi s6 do ludng

01 SO lan xem trang cho biét tan suat méi trang trén trang web cua

ban dwoc xem

02 Téat ca céac trang cho biét mirc dd twong tac cla ngwdi dung
Thoi gian trung binh trén trang | trén mai trang trén trang web cda ban
Ty |é thoat

Ngoai ra cé céc chi sé nhw Thoi gian trung binh trén trang va Ty 18 thoét sé cho ban biét

murc db twong tac cla ngudi dung trén méi trang cla ban dé co thé cai thién

Bai 5 - Cich st dung Google Analytics cd ban?

DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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14. Bao cao trang dich, trang thoat
va su kién trong phan hanh vi

Bao cao trang dich
Phan bao cdo “Trang dich” duwéi “Site Content” s& cho ban biét nhivng trang ma nguoi
dung truy cap vao dau tién, néu trang dich cé ty 1& thoat cao, diéu dd c6 nghia la noi

dung trang dich khdng c6 lién quan hodc khéng hap dan dbi v&i nhirng ngudi ding va

can phai diéu chinh ngay.

DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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14. Bao cao trang dich, trang thoat
va su kién trong phan hanh vi

Bao cao trang thoat

Bao cao “Exit Pages” duwéi “Site Content” chi ra cac trang ma nguw®i dung roi khoi trang
web cuta ban. Vi ban khdng mudn ngudi dung thoat khdi cac trang quan ciia minh nén
ban sé& phai theo d&i thwérng xuy@n phan nay dé co thé t6i wu dé ngudi dung co thé trai

nghiém tiép chudi bai.

DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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14. Bao cao trang dich, trang thoat
va su kién trong phan hanh vi

B&o cdo su kién

Trong phan bao cao “Su kién” nay ban co thé theo ddi cach nguwdi dung twong tac voi

cac yéu td cu thé cla trang web.

Vi du: ban sé cai dat cac ma dé co thé theo ddi nguwdi dung click nat cu thé ndo dé trén

web cla ban. Ching ta sé di vao chi tiét cach cai dat cac sw kién nay & phan sau.

DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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15. Bdo cdo chuyén doi

F CONVERSIONS

- Bao cao chuyén déi cho phép theo ddi muc tiéu trang web dwa trén muc tiéu kinh
doanh cutia ban. Vi du: dang ky tw van, mua hang v.v.

- Chuing ta sé phai thiét 1ap muc tiéu chuyén doéi trwde khi co thé theo ddi no.

DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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16. Quan tri vién

::: ADMIN

Muc Quan trj chira tat ca cac cai dat Google Analytics cla ban, chang han nhw quyén

cla nguwdi dung, ma theo déi, cai dat ché dd xem va bd loc.

CONFIDENTIAL & PROPRIETARY

Bai 5 - Cach sif dung Google Analytics cd ban? DIGIFOX. ¢




Tong két

1. Chulng ta c6 thé tw tao ban bao céo trén Analytics

2. Xem bao cao ¢ théi gian thuc

3. Xem cac bao cdo vé dic tinh cha dbi twong nhw nhan khau hoc, s& thich, khu vwc dia ly,
hanh vi, cac thiét bi st dung v.v.

4. Xem cac ngudn/phwong tién/kénh thu nap dbi twong

5. Xem céac hanh vi cia dbi twong trén trang

DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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Tong két phan 1 khéa hoc

1. Cach cai dat Google Tag Manager va cach hoat ddng co ban cua céng cu
2. Cach cai dat Google Analytics qua Google Tag Manager, cach hoat ddng cua

Google Analytics va cac bao cao co ban

DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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DIGIFOX.

Bai 6 - Lam thé nao dé theo déi va
do ludng chién dich marketing?



Cac muc chinh

01. Tai sao phai theo dbi chién dich
02. Cach theo dbi chién dich
03. Cac théng sb bd sung co thé theo dbi cung chién dich

04. Céng cu tao théng sb theo ddi chién dich - UTM

Bai 6 - Lam thé& nao dé theo ddi va do ludng chién dich marketing? DIGIFOX, 7o



Googe

Google Merchandise Store

T T

. Google

Merchandise
Store

1. Tai sao phai theo doi
chién dich ?

- Chung ta c6 nhiéu chién dich marketing khac nhau
trién khai & cac kénh khac nhau.

+ Chién dich quang cao tim kiém trén Google hoac
trén mang hién thi cac website

+ Chién dich email marketing.v.v

- Cac doanh nghiép thuwéorng st dung két hop nhiéu
hoat ddng marketing dé& thic day doanh sb va
chuyén dbi trén web nén sé& cdé nhiéu chién dich

duwoc trién khai cuing mét luc can dwoc theo dbi.

Bai 6 - Lam thé& nao dé theo ddi va do ludng chién dich marketing? DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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Googe

s =

5 :
D

i —

.

T

L— ... |
]

Google Merchandise Store

T T

=« Google

Merchandise
Store

1. Tai sao phai theo doi

chién dich ?

Néu ban khéng theo déi cac chién dich trién khai

trén digital thi ddéng nghia ban sé& khéng biét dwoc

hiéu qué cla no va sé khéng thé tang no 1én.

Bai 6 - Lam thé nao dé theo dbi va do Iudng chién dich marketing?

DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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2. Cach theo doi chién dich

Céc chién dich cua ban sé dwoc theo déi thdng qua théng s6 utm_campaign. utm_campaign -

la théng tin bé sung ma ban thém vao link URL clia minh trwdc khi quéng céo

Dinh
dang

_— utm_campaign=SummerSaleOff

= viét Iién hodc st dung dau gach dudi dé cach
ttr nham dam bao khéng gap 16i gi trén GA

—— utm_campaign=Summer_Sale off

Nguwdi dung click vao link co gan thong sé — Ma theo dbi ciia GA trich xuat thdng tin tt link do,

lién két ngwoi dung va nhirng hanh vi cla ho véi tén chién dich ma ban dat — Biét dwoc nguoi

dung dén v&i website théng qua cac hoat ddng marketing nao.

Bai 6 - Lam thé& nao dé theo ddi va do ludng chién dich marketing? DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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2. Cach theo doi chién dich

Vi du: Ban c6 chién dich gii email hang thang cho khach hang véi link quay lai trang web — chi
can thém utm_campaign=email vao dwdng link — ban s& dé dang biét dwoc thdng tin nhirng

ngwOi dung truy cap trang do qua tai khoan GA.

‘ Bai 6 - LAm thé& nao dé theo dbi va do Iudng chién dich marketing? DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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3. Cac thdong s6 bd sung cé thé theo déi dung chién dich

01

02

03

04

05

utm_medium

utm_sourc
e

utm_campaig
n

utm_content

utm_term

truyén dat co ché hoac cach ban
gwi théng diép cua minh dén
nguwoi dung

cho biét ngwdi dung dén tr dau
thé hién tén chién dich cla ban

phan biét cac phién ban khac nhau
cua chuwong trinh khgyén mai hoac
ndi dung ma ban truyén théng

xac dinh tir khoa cho cac chién dich
tim kiém trén Google Ads hoac céac
céng cu quang cao bang tr khoa
khac

"email" cho chién dich email

c6 thé 1a mot trang web cu thé
hoac tén nén tang nao doé

"2021-Nam_hoc_moi" hoac
"2021-0909 SaleOff"

phan biét dwoc ndi dung thir nghiém
“salel0%” va “mualtangl” cai nao
hiéu qua hon nho Google Analytics

xac dinh "mua dia frisbee" lam tw
khoa trong chién dich Google Ads néu
ban ban dia frisbee

Bai 6 - Lam thé& nao dé theo dbi va do Iudng chién dich marketing? DIGIFOX,

CONFIDENTIAL & PROPRIETARY
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4. Cong cu tao thong so6 theo
doi chién dich - UTM

Céng cu UTM Builder dwoc cung cap béi Google

Pé tao ra dworng link UTM c6 kém cac théng s nay ban cé thé truy cap vao trang

https://ga-dev-tools.web.app/campaign-url-builder/ va dién théng sd mong mudn clia minh dé tao

ra dwong link co UTM.

‘ Bai 6 - LAm thé& nao dé theo dbi va do Iudng chién dich marketing? DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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https://ga-dev-tools.web.app/campaign-url-builder/

-

Tong két

1. Nén theo déi va do lwéng chién dich dé cé thé danh gia hiéu qua va gia tdng hiéu qua dé
2. Chung ta biét dwoc cach dé theo déi va do ludng chién qua théng sé6 UTM
3. Chung ta biét ngoai chién dich ra thi cé nhirng théng sd nao cé thé theo doi

4. Biét t&i cdng cu giup ching ta tao théng s6 UTM
Lwuy

01 - Néu tén chién dich ban cé dau cach thi ban nén thay thé bang gach dwai.

02 - Khi tao UTM cho céc lién két khac nhau hay dam bao la tén chién dich sé phai gibng
nhau b&i vi du néu ban ghi mdt tén chién dich chir thwdng va tén chién dich in hoa thi GA

sé xem d6 nhw 2 chién dich khac nhau.

‘ Bai 6 - LAm thé& nao dé theo ddi va do ludng chién dich marketing?

DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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DIGIFOX.

Bai 7 - Cach do luodng cac su kién
trén website?



Cac muc chinh

01. Téng quan hoat déng theo dbi sw kién

02. Trinh kich hoat Ia gi va bao gém nhirng yéu t6 gi?

03. Cach hoat dong cua trinh kich hoat

04. Lam thé nao dé cau hinh trinh kich hoat theo ddi sw kién

05. Lam thé nao dé gt di¥ liéu da thu dwoc vao Google Analytics
06. Kiém tra hoat ddng thu thap di¥ liéu do lwdng

Bai 7 - Cach do ludng cac su kién trén website? DIGIFOX., 7



-

1. Tong quan hoat déng theo déi su kién

‘ Cau hinh thé guvi
suw kién vé _
Céu hinh theo dai | G00gle Analytics

sy kién trong
trinh kich hoat

Xéac dinh yéu to
nhan biét sw kién
do

Xac dinh sw kién
do lwong

Sw kién la hanh vi twrong tac cua nguwoi dung voi

trang web hodc trng dung cua chung ta.

Bai 7 - Cach do ludng cac su kién trén website? DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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2. Trinh kich hoat Ia gi va bao gom nhiing yéu t6 gi?

- Mbi tai khodan GTM cé tdi thiéu mot vang chira. Mét viing chira dé bao gom céac thé

va cac trinh kich hoat, trinh kich hoat dé sé xac dinh khi nao thé dwoc kich hoat.

Vi du, ban c6 mot chiéc thé, thé dé sé cdé nhiém vu truyén thdng tin vao Analytics rang
ngwdi dung da mua hang vay chung ta sé ciu hinh trinh kich hoat dé c6 thé kich hoat
cai thé khi ngw®i dung truy cap trang hoan thanh giao dich thanh céng hoac trang cam

on.

‘ Bai 7 - Cach do ludng cac su kién trén website? DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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3. Cach hoat déng cua trinh kich hoat

Pé trinh kich hoat c6 thé kich hoat dwoc thi ching ta can co bién, gia tri va mdi lién két
gitra hai thu do.

Vi du, ban muén thé dwoc kich hoat khi ngwdi dung hoan thanh giao dich, vay thi
ban s& cau hinh trinh kich hoat sé& kich hoat khi bién {{url}} (l& dwong dan) bang

"giao-dich-thanh-cong.html".

{url}} bang giao-dich-thanh-cong.html

‘ Bai 7 - Cach do ludng cac su kién trén website? DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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3. Cach hoat déng cua trinh kich hoat

- Trinh kich hoat sé& kich hoat thé khi nhan dwoc
phan hoi tir cac sw kién, sw kién la cac hanh déng
trén website dwoc thwe hién bdi nguwdi dung.

- C6 thé thiét lap trinh kich hoat khi nhan dwoc phan
hoi tir cac sw kién don gidn nhuw truy cap trang hoac
c6 thé thiét 1ap cac sy kién tuy chinh nhw click nut
hoac dién form.

- Méi thé phai co tdi thiéu mét trinh kich hoat tat ca
cac trinh kich hoat d6 lai déu dwoc bat nguén bdi sw

kién trén website.

Bai 7 - Cach do ludng cac su kién trén website?

DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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3. Cach hoat déng cua trinh kich hoat

Cac trinh kich hoat, cac bién va cac sw kién trong
GTM cho phép ban diéu khién khi nao thé sé duoc
kich hoat dwa trén phdn héi cua hanh déng cu thé
ctia nguoi dung trén website. Diéu nay co6 thé giup
ban tuy chinh cach ma thé hoat déng véi website va
cho phép ban thu thap dwoc cac thong tin marketing
quy gia. (50/50)

Bai 7 - Cach do ludng cac su kién trén website?

DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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4. Lam thé nao dé cau hinh trinh kich

hoat theo doéi su kién

1. Truy cap trang web cua ban

2. Xac dinh nat ma ban mudn do lwdng

3. Click chuét phai vao nut va tim ra yéu té6 ma
minh c6 thé nhan biét nat do6 (cia minh sé la
class cua nut)

4. Truy cap vao GTM

5. Vao “Trinh kich hoat” va tao trinh kich hoat ma&i
6. Trong ciu hinh trinh kich hoat & phan nhap

chuét chon tat ca yéu t6

7. Chon mét s6 nhap chudt

8. Chon bién tich hop san, chon click classes

9. O 6 méi lién két (6 thir 2) chon chra

10. Pién yéu t6 class ma minh da copy vao 6

gia tri

11. B3t tén dé nhan biét cho trinh kich hoat

(vi du: Click nat social vk) va an lwu

P& tao thanh céng trinh kich hoat dé co6 thé

theo doi duoc sw kién click nat trén website.

Bai 7 - Cach do ludng céc su kién trén website?

DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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5. Lam thé nao dé gwi dir liéu sw kién da thu dwoc vao

Google Analytics

1. Chuing ta qua phan thé va tao thé moi

2. Trong cau hinh thé, chon uninversal analytics
3. Dién tén danh muc cuta sw kién nay vi du: icon
4. Phan tac vu dién la click

5. Phan nhan co thé click dau cdng va chon

page path dé biét nat nay duwoc click & trang nao

6. Dwdi chd phan cai dat anayltics chon biét

analytics ma chung ta da tao khi cai dat GA

7.0 phan trinh kich hoat chon trinh ma ban

vira tao

8. Sau khi hoan thanh ban dat tén cho thé nay

va click lwu

Bai 7 - Cach do ludng cac su kién trén website? DIGIFOX.
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6. Kiém tra hoat déng cac su kién

1. Click vao xem trwéc & bén canh nut xuat ban
& gobc trén phai trang chu

2. Bién url website minh va két nbi

3. Chung ta sé dwoc chuyén sang trang website
clia minh dé test thir sy kién

4. Ban c6 thé quay lai trang xem trwéc va thay

sw kién ciia minh chwa dwoc kich hoat

5. Trén website ban click vao nut ma ban vira
cai dat theo doi
6. Ban sé& thay thé ban vira cai dat dwoc kich
hoat thanh cbng
7. Sau khi hoan tat ban quay lai trang chu

GTM va an nut gri & goéc trén bén phai

Bai 7 - Cach do ludng cac su kién trén website? DIGIFOX.

CONFIDENTIAL & PROPRIETARY
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Tong két

1. 4 bwdc dé co theo dbi sy kién: Xac dinh sw kién do lwérng — Xac dinh yéu td nhan biét
sw kién d6 — CAu hinh theo déi sw kién trong trinh kich hoat — C4u hinh thé guri sw kién
vé Google Analytics

2. Trinh kich hoat 1a yéu t6 ching ta dung dé kich hoat cac thé

3. Dé trinh kich hoat c6 thé hoat déng chung ta phai cé bién, gia tri va mdi lién két

4. Biét cach thwc hanh cai dat sy kién theo ddi va glri dir liéu vé Google Analytics

Lwuy

Khi ban track click nut theo class ma class d6 nam & phan lién két thi trong cau hinh trinh
kich hoat & phan nhap chuét ban hay chon chi lién két va ngwoc lai khi né khéng phai l1a lién

két ma la yéu t6 khac thi ban chon tat ca yéu tb.

‘ Bai 7 - Cach do ludng cac su kién trén website? DIGIFOX.
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DIGIFOX.

Bai 8 - LAm thé nao dé
thiét 1ap muc tiéu chuyén doéi
trong Google Analytics?



Cac muc chinh

01. Cach cai dat muc tiéu chuyén dbi vao s kién click nat
02. Cach cai dat muc tiéu chuyén doi hoan thanh dang ky
thanh cong

Bai 8 - LAm thé& nao d& thiét 1ap muc tiéu chuyén dadi trong Google Analytics? DIGIFOX, <



1. Cach cai dit muc tiéu chuyén déi vao su kién click nat

1. Vao tai khoan analytics

2. O phan trai bén dwéi chon quan tri /admin

3. O cot 3 (ché dd xem), click vao muc tiéu

4. Tao muc tiéu moi

5. Trong phan thiét 1ap muc tiéu, chon danh muc
phu hop véi muc tiéu cua ban

6. O phan md ta muc tiéu, dat tén cho muc tiéu
cta minh va chon loai la sw kién

7. O phan chi tiét muc tiéu, dién danh muc va
tac vu ma ban da cai dat cho su kién

Sau khi hoan thanh cai dat, cé thé vao phan béo
cao t,hu’c,—> chuyén doi dé test va xem di liéu
chuyén doéi dé ¢ thoi gian thuec.

Y- T 3m thé nao dé thiét 1ap muc tiéu chuyén déi trong Google Analytics? DIGIFOX,
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2. Cai dit muc tiéu chuyén ddi hoan thanh ding ky thanh cdéng

1. Truy cap vao tai khoan analytics

2. Click vao qua tri/admin

3. O cot ché d6 xem, vao muc tiéu va tao
muc tiéu maoi

4. Trong phan thiét 1ap muc tiéu, chon tao tai
khoan moi

5. Trong mo ta muc tiéu, chon loai la dich

6. Trong chi tiét muc tiéu, chon biéu thc
chinh quy va dién doan path cla url trang
cam on vi du nhw hoan-thanh-dang-ky

CONFIDENTIAL & PROPRIETARY

Twong tw nhw click nuat ching ta sé vao phan béo
cao thuwc — chuyén doi dé test va xem dir liéu
chuyén doéi dé ¢ thoi gian thuec.

(o]
N

Y- T 3m thé nao dé thiét 1ap muc tiéu chuyén ddi trong Google Analytics? DIGIFOX.




Tong két phan 2 khéa hoc

1. Cach theo ddi cac chién dich bang théng s6 UTM
2. Cach thuc hanh cai dat theo déi sy kién trén web, biét dwoc trinh kich hoat 1a gi, vi du
vé bién, gia tri va mdi lién két

3. Va cudi cung la cach thiét lap muc tiéu chuyén dbi trong Google Analytics.

‘ Bai 8 - Lam thé& nao dé thiét Iap muc tiéu chuyén dai trong Google Analytics? DIGIFOX.
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DIGIFOX.

Bai 9 - Google Data Studio la gi?



Cac muc chinh

01. Google Data Studio la gi?
02. Tai sao nén stir dung Google Data Studio?
03. Lam thé nao dé bat dau véi Google Data Studio?

Bai 9 - Google Data Studio la gi? DIGIFOX, o
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1. Google Data Studio la gi ?

- L& mdt nén tang trwc quan hoéa div liéu cho
phép tap hop cac bd dir liéu tlr cac ngudn khac
nhau vao mét noi va chuyén déi div liéu do
thanh mét bao cao hiru ich!

- V&i Datastudio, c6 thé chon nhiéu dang biéu
do va cac bang dé 1am cho di liéu ciia minh tré

nén sbng déng hon.

-dé dang nhin ra dwoc nhirng insight, cau chuyé&n dang sau nhirng con sé ctia minh va chia

sé nhirng phat hién do véi sép, ddng nghiép hodc nhirng ngudi cé lién quan

Bai 9 - Google Data Studio la gi?

DIGIFOX.
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2. Tai sao nén su dung Google Data Studio ?

- L& ¢6ng cu rat manh dé tao ra cac ban bao céo hiru hinh va hoan toan mién phi.
- C6 rat nhiéu dang biéu d6 khac nhau dé ban cé thé trwc quan hoa di¥ liéu ctia minh.
- Chi can thém va kéo tha cac biéu dd, chinh sira thong tin hién thi va cac dinh dang theo y mudn.

- Ngoai cac biéu db va bang, cé thé thém cac thanh phan bé sung khac vao bao cao ciia minh
(van ban, hinh dang va hinh anh) d& bao cdo cla ban tr& nén hap dan hon va ré rang hon

(logo cdng ty, cac tiéu dé cho biéu do, cac hinh dang lam ndi bat chi s v.v.)
- C6 thé két noi div liéu ttr nhiéu nguodn dé tao ra ngudn di liéu.

- Sau khi két ndi di¥ liéu voi Data Studio, bao cdo ciia ban sé tw déong cap nhat néu dir liéu cé

thay déi

Bai 9 - Google Data Studio l1a gi? DIGIFOX.
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3. Lam thé nao dé bat dau véi Google Data Studio

Chuén bij tap
dir liéu

St dung trinh
két noi dé tao
ngudn di liéu

Tao bao cao

DIGIFOX.
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Chuan bi tap dii liéu

- Data studio cé thé tai di liéu tir nhiéu hé

“‘ A 4 . thbng khac nhau nhw Google Analytics,
rx:mm:i:[ - @
Google Sheets, tép CSV, Google Ads, v.v.
i = 1T Ngoai ra cé thé tao API két nbi di¥ liéu ttr nén
ol = o\

tang riéng cua ban.

Bai 9 - Google Data Studio l1a gi? DIGIFOX.
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SU dung trinh két ndi dé tao ngudn dii liéu

Pé thiét 1ap ngudn dir liéu, can phai chon mot

Data Set Connector Data Source

S - trinh két ndi. Trinh két ndi don gidan nhu mot

cay cau phu hop dé két ndi div liéu clha ban
v@i data studio

Vi du: Google Sheets sé co trinh két ndi
riéng

Sau d6 cho Datastudio quyén truy cap vao di liéu do. Khi da két ndi thanh cong, cac chi sb va

CONFIDENTIAL & PROPRIETARY

th(r nguyén sé& xuat hién trong nguén di liéu
— C06 thé chon di¥ liéu nao ban mudn trwc quan héa hoac dwa trén cac dir liéu dang co, co thé

dung ham dé tinh toan ra cac chi sd méi va ngoai ra, co thé kiém soat ai sé cé quyén xem nhirng

di liéu do.

Bai 9 - Google Data Studio l1a gi? DIGIFOX. 100
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Tao ban bdo céo

- Bao cao trong datastudio vé co ban chi la
mot khoang canvas tréng — d6 la khu vwc ma
ban tao cac hinh anh tric quan vé dir liéu

clia minh.

- Ban c6 thé tao mdt hodc nhiéu trang bao

CONFIDENTIAL & PROPRIETARY

cdo dé sap xép cac bao cao clia minh mét

cach hop ly va cé té chirc.

Bai 9 - Google Data Studio l1a gi? DIGIFOX. 1
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Tong két

1. Google Data Studio & nén tang tao bao cao giup trwc quan hoéa di liéu

2. Nén dung Google Data Studio b&i né mién phi, cé rat nhiéu biéu dd da dang, giao dién
chinh stra kéo tha dé dang, két ndi dwoc nhiéu ngudn di liéu va tw ddng cap nhat di liéu
bao cao.

3. C6 thé bat dau voi Data Studio bang 3 budc co ban do Ia:

- Chuén bij tap di¥ liéu

CONFIDENTIAL & PROPRIETARY

- S dung trinh két néi dé tao ngudn dir liéu

- Tao bao cao

‘ Bai 9 - Google Data Studio l1a gi? DIGIFOX.
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DIGIFOX.

Bai 10 - Nhiing yéu to bén trong
Google Data Studio can phai biét



Cac muc chinh

01. Cac yéu td trong phan nguén di¥ liéu va trinh két nbi
02. Cac yéu tb trong phan bao cao

03. Céac yéu t6 trong phan chinh stra bao cao

Bai 10 - Nhiing y&u t& bén trong Google Data Studio can phai biét DIGIFOX, 1
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»~»Te

1. Cac yéu to trong phan nguon di liéu va trinh két noi

Trinh két noi Google va Céng Dong

Trong trinh két ndi ngoai céac trinh do

s U g M| ememes 3 (g Google cung cap nhw trinh dé két noi div -
A . 5

& b P i 8 oo lieu tor Google Sheet, Google Ads, o
Google Analytics va cac san pham khac 2

P e § e - -
: cua Google thi con co cac trinh két néi do 5

— — = S— cong dong phat trién. S

Céc trinh két ndi cdng ddng co6 thé mién phi cling nhw tra phi. Tat ca cac trinh d6 ban co thé

kiém trong thw vién trinh két noi.

Bai 10 - Nhiing yé&u t3 bén trong Google Data Studio can phai bieét DIGIFOX. w05
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1. Cac yéu to trong phan nguon di liéu va trinh két noi

Quyén truy cap

_____ Théng tin dang nhép cua

chu sé hiru

cho phép ngudi khac xem hoac
tao bao cao s dung dir liéu
nay ma khéng yéu cau ho co
quyén truy cap riéng vao tap dir
lieu

Théng tin dang nhap cua
nguwoi xem

yéu ciu mdéi ngudi dung ngudn
d liéu (hoac cac bao cao duoc
tao bang ngudn di liéu) phai st
dung quyén bdi tai khoan cla
riéng ho dé truy cap vao tap dir
lieu

== Tatchdile & &
vl g s b F D el s ol | 0 TheE Ba BE FESE U N BT T Hapt Ty sl e ey dayr el cf g 2 G 0 £ e Iy b ca D L0 4
£ SHINASUAKET ROl L9G THEC BAAIL ﬂ THEX TRUC 43 ﬂ THEN THOME 82
Tim-akr
PEams b E Miekw o« imgeh
¥ ek adr phdn e
LR T LU R
TN 4 s nh
L [ el e
LYY o w ek
¥ Wi & Edigeh
I (1)
(1)
bas @ e
P cebnc = emin
§ e O PRt = e
LT TR ir Ly r——
Fiviaal rLany Hrag)
ar ¥ than »Lain Hrawios
Warthay o p e e
iy vy n Leky Bim
lllllll hared rlan Firagoe
Lrabar Vi thared £l Flran
|||||||||| rlen ran
£lm v

Bai 10 - Nhiing yéu t8 bén trong Google Data Studio can phai biét DIGIFOX.
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1. Cac yéu to trong phan nguon di liéu va trinh két noi

= Tt oh diligu treng web B Eone 03 0 B

Tty 10 e b 02 i e e el ) THE B B2 R N TR TET Shwte Ty L2 ae e iy i cong dSng A i i v rong Baa can FJ Tans =80 Car l KASWFRS

4= GhINA S04 KET b L% THEC BdAIL ﬂ THEY TRUCIZ a THER THARS 83
Tim-akr

Trong nguén di liéu ban co

R

thé cai dat thoi gian 1am maoi ———— i -

di liéu, mac dinh doi voi cac Ens =
loai trinh két noi sé co thoi — o

CONFIDENTIAL & PROPRIETARY

gian lam md&i dir liéu khac o -
nhau nén ban co thé chon s e .
mot cach thi cong. HHHHH

LLLLLLLLLLL
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Nguon dif liéu nhing Nguon dif liéu st dung lai

La di¥ lieu ma ban két nbi sau khi tao bao cao, La ngudn di¥ liéu ban s dung trinh két ndi dé két
nghia la sau khi truy cap vao trang chi, dau tién ndi tredc va sau dé dung ngudn div liéu dé dé tao

ban tao bao cao — trong bao cao dé ban sé s bao cao.

dung trinh két n6i dé két ndi véi dir liéu cda minh.

Khi ban mudn tao mét ban bao cao khac cung Khi ban mudn tao mot ban bao cao khac cung

véi di liéu trwdre thi néu ban da sir dung ngudn véi di liéu trwede thi ngudn div liéu st dung lai sé

CONFIDENTIAL & PROPRIETARY

dir liéu nhung thi ban sé phai két ndi lai nguén con lwu trong tai khodn cua ban dé dworc tiép tuc

di¥ lieu mét lan nira. st dung

Bai 10 - Nhiing yé&u t3 bén trong Google Data Studio cin phai biet DIGIFOX. 108
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Ngudn dit liéu nhing va nguon dit liéu st dung lai

Pé xem dwoc minh dang st dung ngudn di liéu gi trong chinh stra bao cao & thanh menu hay
truy cap vao Tai nguyén — Quan ly nguon di liéu da thém, néu nhw ngudn di liéu d6 cé phan

"Tao tap di¥ lidu co thé s dung lai" thi c6 nghia la ban dang dung nguén dir liéu nhung va

nguoc lai.

CONFIDENTIAL & PROPRIETARY
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2. Cac yéu to trong phan bao cao

Chi tiét dir liéu trong biéu do

e [Maw| Google Analytics Audisnce Charviaw

Faoa |

! Google Analytics Audience Overview
.

oartinet = Segion

L

W e o : — Di chuyén chudt qua cac biéu
| do (dwong, thanh, doan, ban
do, v.v.) dé cé thé hién thi dir

liéu chi tiét cha biéu dd dé néu

CONFIDENTIAL & PROPRIETARY

né khéng dwoc hién thi ra san.

Bai 10 - Nhiing yéu t6 bén trong Google Data Studio can phai biét DIGIFOX,. 10



2. Cac yéu to trong phan bao cao

i [Maw| Gongle Analytics Audisnce Cvaryiaw

Faoa |

‘! Google Analytics Audience Overview

Lartinend

Wour audience at 2 glance

Segion

charn

al

Gibng website, bao céo
datastudio sé lwu di liéu &
bd nh& cache dé tai bao cao
nhanh hon

— Néu di¥ liéu cda ban van
chwa dwoc cap nhat, dé lam
m&i lai dir liéu co thé truy
cap phan lam méi & goc trén

bén phai trong phan tuy chon

Bai 10 - Nhifng yéu t6 bén trong Google Data Studio can phai biét DIGIFOX.
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2. Cac yéu to trong phan bao cao

Thay do6i pham vi ngay

e [Maw| Google Analytics Audisnce Charviaw

.! Google Analytics Audience Overview I'I _JI -1 Bléu d’é CO’ pham Vl ngéy méC

oartinet = Segion

R dinh sé khac nhau, tuy thuoc vao
| | P nguon di liéu két noi.

S e Yy Y Vi du: bidu db tir Google
Analytics hién thij gia tri dv liéu

cua 28 ngay trwdc theo mac dinh.

CONFIDENTIAL & PROPRIETARY

Nguwoi tao bao céo co thé chon

mot pham vi ngay khac.

Bai 10 - Nhitng yéu t6 bén trong Google Data Studio can phai biét DIGIFOX,



2. Cac yéu to trong phan bao cao

Thay do6i pham vi ngay

e [Maw| Google Analytics Audisnce Charviaw

= .! Google Analytics Audience Overview I'I _JII-IH Béng d‘l‘éu khlén pham Vl ngéy Sé

oartinet = Segion

N cho ban quyén tuy chon hién thi
| | P bao cao theo pham vi ngay ban
e LT ae P Yy Y mong mudn.

Tat c& cac biéu do, bao gom ca

nhitng biéu dé cé so sanh ngay

CONFIDENTIAL & PROPRIETARY

thang sé thay doéi dwa trén pham

Vi ngay ma ban da dat.

Bai 10 - Nhitng yéu t6 bén trong Google Data Studio can phai biét DIGIFOX, 13



2. Cac yéu to trong phan bao cao

< [Maw| Gongle Analytics Audience Cverviaw Sy thusi - i i _
2 Lama 2 i

Faoa |

! Google Analytics Audience Ovorview
.

oartinet = Segion - charmal

Céac bao céo cod thé bao gébm

Bo loc . B0 loc nay sé giup ban
han ché di lieu dwoc hién thi

trong Bao cdo bang cach chi

dage s
48.083

bao gom cac th&r nguyén quan

CONFIDENTIAL & PROPRIETARY

trong déi va&i ban.

Bai 10 - Nhiing yéu t6 bén trong Google Data Studio can phai biét DIGIFOX. 1



2. Cac yéu to trong phan bao cao

Cac trang trong bao cao

e [Maw| Google Analytics Audisnce Charviaw

.! Google Analytics Audience Overview

oartinet = Segion

L

S S : = B&o céo cla Data Studio co thé
c6 nhiéu trang. S dung menu
Trang hodc céac diéu khién trang

trong thanh céng cu dé chuyén

CONFIDENTIAL & PROPRIETARY

sang trang cac bao cao khac.

Bai 10 - Nhitng yéu t6 bén trong Google Data Studio can phai biét DIGIFOX., 15



2. Cac yéu to trong phan bao cao

2 [New| Gongle Analytics Audience Cusryiew v | & i - i@ _
= ol i

Faoa |

‘! Google Analytics Audience Overview

e o | -S| SO | 0= e Khi c6 mot ban bao cao wng y

Toendlbendaiios va mudn s dung ban chi can
truy cap vao tuy chon menu,
chon tuy chon & goc trén phai

> Tao ban sao dé Iwu phién vé

CONFIDENTIAL & PROPRIETARY

W ST BEET Wi L cho minh mét phién ban c6

thé chinh stra clia bao cao.

Tuy nhién ngudi chinh sira béo céo cé thé gidi han khé ndng tao ban sao hodc tai xuéng bao céo nén khéng phai ltiic nao ban ciing cé thé sao chép.

Bai 10 - Nhitng yéu t6 bén trong Google Data Studio can phai biét DIGIFOX,. 15
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3. Cac yéu to trong phan chinh sta bao cao

Logo cua datastudio
{5 Thim ang EA maorbin [0 Toan g s SEe T T e e ki s

Cé thé click vao day néu can

quay lai trang cha datastudio i <
Tea  Hidd o

Cé nhiéu chirc nang duoc <
A 2 A TT T

truy cap & phan nay L) P °
5

Nut chia sé va xem trwéc

Trong chia sé cé thé chon

Trick wuSt glaa ofidin 20 ~inh &

cach chia sé bao cao

[any

Bai 10 - Nhiing yéu t8 bén trong Google Data Studio can phai biét DIGIFOX. w7
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3. Cac yéu to trong phan chinh sta bao cao

- A - Bac cac khong o tigu dé S el - &l '.-
Nut thém trang e wHRREAS B S g Wi
il =1 k L5 O N Ciian i i b e
Sau khi thém trang, ban cé
thé chon céac trang & day = ;
R Tet  HAHE | O
Nut them dir liéu P ;
rd 1 Mgz dpe g
Co thé thém ngudn dir liéu 5
g ) Text Hdnd o
nhing i =B §
Tuy nhién & tab bén canh
van co thé chon ngudn dir
liéu da két ndi dé dung lai.

[any
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3. Cac yéu to trong phan chinh sta bao cao

B Theming | & U = = fgnbiznai = | € [ale B S O Cickineibiou
Cé r&t nhidu bidu dd dé
ban s dung.
Chon biéu d6 ma ban ST
thay phi hop voi diF liéu @
oTe [l - (il 6 C6 thé thém ngudn di liéu Tor AN
nhi*ng bao cao dau tién. ioEaes -

Hinh anh dir liéu cdng dong

Gom cac thanh phan va
biéu d6 dwoc phat trién
b&i bén thir 3

Tuy nhién & tab bén canh

van co6 thé chon ngudn dir

Trick sult glaa cFgn s =inh 4

liéu da két ndi dé dung lai.

Bai 10 - Nhiing yéu t8 bén trong Google Data Studio can phai biét DIGIFOX.
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3. Cac yéu to trong phan chinh sta bao cao

Cac bo dieu khién, bo loc

Co6 thé chon nhiéu loai bd
loc khac nhau phu hop véi
nhu cau clGa minh: tir loc
ngudn dir liéu cho t&i loc

pham vi ngay.

Céc thanh phan co dinh,
bo sung

-~ Baocac khong cé tigu dé

By Lhin ai Bas Chim o fieeg TR O TR TP R o

. i it
o - e i

EETEE HITRTS Wb &t 'E-' H ,;
i E—v—u-—my—ﬁg—' = Tl e che bz v || € Gl B %7 Oy | i i a b e
ilae b va i oo
BT
oo ol hednazd
r= di
Bl A
Text iii
Mgz dpnk
Text ' ' ' '

Trick wuSt glaa ofidin 20 ~inh &

Bai 10 - Nhiing yéu t8 bén trong Google Data Studio can phai biét DIGIFOX.
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3. Cac yéu to trong phan chinh sta bao cao

< -~ Baocac khong cé tigu dé S Chissd -
H 1A -~ ~ W G ohiveait Mew  Chi fesi Spol  DAREREY  Gedin i
Giao dién va bo cuc e _
- - = Theimzeng | b k| B! mavoarie [0} Taniuds s SFe = Tulniediie clgn kom sk ¥ = L

- Chtra bang thubc tinh.

- Tai bang luc nay co thé
chon céc giao dién c6 san O TT T

cho bao cao hoac tw cai dat

Mz dpne

theo y muon cua minh. LT
Thuéc tinh 9

Khi click vao biéu dé hoac
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thanh phan bat ky sé thay

Trick sult glao cFgn s =inh 4

thudc tinh cda thanh phan do

Bai 10 - Nhiing yé&u t3 bén trong Google Data Studio can phai biét DIGIFOX. 1




-

Tong két

1. 2 loai trinh két ndi, 1 1a do Google phéat trién va 2 Ia do cong déng phat trién
2. 2 loai quyén truy cap vao dir liéu dwa trén thoéng tin ctia ch s& hiru va nguwdi xem
3. Biét thé nao 1a ngudn dir liéu hiing va ngudn dir liéu dung lai

4. Biét dwoc vé cac yéu to chi tiét bén trong giao dién xem bao cdo va giao dién stra bao céo.

CONFIDENTIAL & PROPRIETARY
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Bai 11 - LAam thé nao dé xiy dung
bao cdo trong Google Data Studio?



Cac muc chinh

01. Biéu dd dé so sanh th& nguyén hodc danh muc

02. Biéu d6 dé theo dbi cac thay dbéi va xu hwéng theo thoi gian
03. Lam ndi bat chi s6 quan trong

04. Biéu doé hién thi phan cta bo di liéu

05. Biéu d6 trwc quan hoa di liéu dia ly

06. Biéu d6 kham pha mdi quan hé gitra cac bién

07. Biéu doé theo ddi hiéu qua so v&i muc tiéu

08. Tao bao cao tir con s6 0

Bai 11 - Lam thé& nao dé xdy dung bao cdo trong Google Data Studio? DIGIFOX.



-

1. Muc tiéu: So sanh thd nguyén hoac danh muc

Biéu do cot sé so sanh chi sd & chiéu ngang hoac
chiéu doc sé& cho phép ban so sanh cac th& nguyén va

danh muc.

Meo: Dé so sanh khac biét gitra cac danh muc hay st

dung biéu dé6 cot v&i cac sb liéu phu hop, khéng qua

CONFIDENTIAL & PROPRIETARY

cach biét nhau hodc cd gi¢i han dé viéc so sanh dwoc

rd rang vé mat trwc quan.

[any
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2. Muc tiéu: Theo dbi cic thay déi va xu
huéng theo thdi gian

Biéu do dwong co thé dé dang giup
ban theo dbi cac thay dbi cla vai chi s6
A lién quan téi nhau theo thdi gian.

o

‘ Bai 11 - Lam thé nao dé xiay dung béo cio trong Google Data Studio? DIGIFOX.

CONFIDENTIAL & PROPRIETARY

[any

26



-

3. Muc tiéu: Lam noi bat chi s6 quan trong

Thé diém sé chi ra mot chi sd nhat dinh. Thé nay sé
khéng lién quan t&i thir nguyén nao nhuwng van cé thé Product Checkouts

diéu chinh b&i bo diéu khién hodc bd loc. 4 3 K

Céc thé co thé cho biét sy tadng hoac gidm so v&i cung
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Ky th&i gian truwdac do.

[any
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4. Muc tiéu: H

o

Biéu do hinh tron sé so sanh cac phan cua

tbng thé dir liéu.

Hiru ich nhat khi str dung khodng 2-3 di liéu.

Bai 11 - Lam thé nao dé xiay dung béo cio trong Google Data Studio? DIGIFOX.
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5. Muc tiéu: Truc quan hoa dif liéu dia ly

China

Biéu do dia ly sé cho ban dé& dang thay ’\
Sessions: 4,857

chi sb do lwdng trén toan khu vwe dia ly. )
Pé str dung ban db dia ly, di liéu cda ban w

phai c6 cac toa do.

W 495,250

Bai 11 - Lam thé nao dé xiay dung béo cio trong Google Data Studio? DIGIFOX.

CONFIDENTIAL & PROPRIETARY

[any

29



6. Muc tiéu: Kham pha moi quan hé giifta cac bién

o Biéu doé phan tan va bong béng sé giup
ban xac dinh dwoc cac mbi twong quan

hodc thiéu twong quan gilra cac diém

Rotation Period (Days)

dir liéu.
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Biéu db nay sé hién thi di liéu cta ban

nhw cac chdm va hinh tron trén biéu dé.

50 75 100

Surface Water (%)

Bai 11 - Lam thé& nao dé xay dung bio cio trong Google Data Studio? DIGIFOX. 130




7. Muc tiéu: Theo déi hiéu qua chi s6
so véi muc tiéu

Biéu do dan sé& cho ban nhanh chéng
thay dwoc hiéu qué cua cua chi sb so voi
muc tiéu.

[ - BiBu ab nay chi so sénh duoc theo

chiéu ngang.

S20M S40M S60M S100M

- Biéu d6 nay thwong duwoc st dung

trong cac bang theo doéi KPI.

Bai 11 - Lam thé& nao dé xay dung bio cido trong Google Data Studio? DIGIFOX.
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8. Tao bdo cdo tiis6 0

1. Truy cap vao data studio qua link
https://datastudio.google.com/ , dang nhap vao tai
khoan Google ciia minh

2. Tai trang chq, click nut tao va chon nguén di liéu
3. Trong trang danh sach céac trinh két ndi, chon
Google Analytics

4. Cap phép cho datastudio

5. Sau khi két cho phép hay click chon tai khoan,
thudc tinh, ché dd xem cla ban va an két ndi

6. Chon Thong tin dang nhap dé truy cap vao di
liéu, thoi gian 1am ma&i phu hop véi nhu cau

7. D&t tén cho ngudn dir liéu & goc trai va click tao
bao cao dé tiép tuc

8. Click thém vao bao cao trong 6 théng bao hién Ién

-

9. Trong bao cdo, thém biéu dé cot

10. Click vao biéu dd va kéo tha cac chi sb va th
nguyén

11. Vao tab bén canh dé tuy chinh thiét ké theo y
mudn

12. Hay b sung biéu db thé dé thé hién chi s
quan trong

13. Thém biéu dé dworng dé&, chon th&r nguyén va
chi s6 mong mudn

14. Thém bQ loc thir nguyén

15. Thém b loc pham vi ngay

16. Thém logo cong ty

17. Thém cac van ban tén trén cac biéu doé

18. Click xem dé xem két qua

Bai 11 - Lam thé nao dé xiay dung béo cio trong Google Data Studio? DIGIFOX.
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https://datastudio.google.com/

Tong két

Xin chuc mwng! Ban da tw tay tao bao cao tw con so 0!

‘ Bai 11 - Lam thé nao dé xiay dung béo cio trong Google Data Studio? DIGIFOX.

CONFIDENTIAL & PROPRIETARY

[any

33



DIGIFOX.

Bai 12 - Tong két khoa hoc



Cac muc chinh

01. Buc két lai nhirng gi ching ta da hoc dwoc

Bai 12 - Tong két khod hoec DIGIFOX, 135



-

1. Buac két lai nhitng gi ching ta da hoc dudc

1. Biét dwoc Google Tag Manager la cong cu gilp ching ta quan ly cac thé trén website &
mét chd va nd gilp ching ta khéng phai stra code cia website, ching ta da biét cach cai
dat va st dung Google Tag Manager.

2. Biét Google Analytics 1a nén tadng thu thap di liéu phan tich, biét vé cac bao céo co ban
trong Google Analytics va cach cai dat Google Analytics qua Google Tag Manager.

3. Biét cach theo déi va do lwdng chién dich marketing, do lwdng cac sw kién trén website
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va thiét 1ap muc tiéu chuyén dbi trong Google Analytics
4. Buoc lam quen v¢@i Google Data Studio, trai nghiém giao dién bén trong tai khoan
Google Data Studio

5. Biét cach tw xay dwng bao cao trong Google Data Studio

‘ Bai 12 - Téng két khoa hoc  DIGIFOX.
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Tong két

Néu ban gap kho khan trong luc trién khai ma nam ngoai ndi dung khoa hoc thi co thé
lién hé v&i minh dé dwoc ho tro nhé!

Néu ban cé nhirng dong goép dé cai thién khoa hoc thi minh luén luén sdn sang dén nhan
nhé. Birng quén danh gia khoa hoc va lam bai test cudi khoa dé kiém tra lai kién thirc nhé!

Hy vong sau khod hoc nay ban sé cé thé st dung thanh thao cac céng cu trong khoa hoc
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dé tang hiéu qua marketing 1&n hon nira.
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Thanks for watching



